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1 Navigate to www.pharmalyfe.com

2 Log in to your account or click sign up to create a new account

   How to place an order   
 for prescription items  
 as a practitioner 

https://app.pharmalyfe.com/signin
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3 Add items to your basket

4 Click "Add" to add items to your basket. Multiple items can be added to your
basket in one go including both prescription and non prescription items.
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5 Click "basket" to view all items in basket

6 Check all items and quantities in basket and the Click "Proceed to Checkout"
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7 Select prescriber or click "Add new" to add a new prescriber to your account
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8 To add a new prescriber, click "Add New" and enter your prescriber's email
address. A request will be sent to them and once they have accepted your request,
they will be added to your list of prescribers and you will be able to select them as
your prescriber.

If they are not already a pharmalyfe customer, they will need to register first.

You can check the status of your request by clicking "My prescribers" in the top
bar.
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9 Choose a prescriber from the dropdown box.

Select a patient. If no patients are added yet, click "ADD NEW" to create a new
patient



7

10 Assign required items to patient but increasing the quantity. The unallocated
items list will decrease accordingly as items are assigned to the patients.

NB all items must be fully assigned to the necessary patients in order to complete
the checkout process. Multiple patients can be added in one transaction and the
necessary items assigned to them.
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11 Click "ADD ANOTHER PRESCRIPTION"

Multiple prescriptions can be created in one go for different patients saving time
and allowing you to place one order for all items required.

12 Select a patient from the dropdown box or click "ADD NEW" to create a new
patient
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13 Patient details such as address, contact number and email address can be
updated by clicking "UPDATE"
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14 Assign required items to patient but increasing the quantity. The unallocated
items list will decrease accordingly as items are assigned to the patients.

NB all items must be fully assigned to the necessary patients in order to complete
the checkout process. Multiple patients can be added in one transaction and the
necessary items assigned to them.

15 Once all items have been allocated accordingly, click "Continue"
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16 Choose delivery option.

17 Enter billing details.
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18 Enter shipping details.

19 Choose payment option.
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20 Click the "I have read and agree to the website terms and conditions" field

21 Click "Place Order"
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22 Order has been placed succesfully.

Your prescriber will be sent an email requesting them to sign and verify the
prescriptions. All prescriptions are generated automatically. You can view the
status of your prescription requests by clicking on the "PRESCRIPTIONS" option on
the top bar.

23 The status of each prescription is shown. Your order will be processed once the
prescriptions have been signed.


